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ARTICLE 1 – ESSENTIAL CONDITIONS 

The order specifies the commercial technical conditions that are 
required from the supplier. The supply will be delivered accompanied 
by documentation necessary to its good use, its storage and its 
maintenance. It will have to be in conformity with the standards and 
payments in force of the country of the supplier at the day of the 
delivery or with standardization specific to Company AIR SUPPORT. 
 
ARTICLE 2 – ACCEPTANCE OF THE ORDERS 
Before any order, the supplier / subcontractor will have to establish a 
quote / a quantified estimate of work to realize. After acceptance of 
this quote / estimate by the Company AIR SUPPORT, a purchase order 
will be generated. The acknowledgement of delivery joined to the 
purchase order will have to be returned to our company duly 
approved and with the commercial seal of the supplier on within the 
7 days, or else the order will considered as accepted without reserve 
by the supplier. No technical nor commercial changes to the object of 
the order will be possible except if the supplier obtains our prior 
agreement by an endorsement or an additive. No other form of 
acceptance will engage our Company. Our conditions are integral part 
of each order and prevail on the sale conditions of the suppliers. All 
clauses and conditions being reproduced on the letters, invoices or 
unspecified documents emanating from the suppliers in 
contradiction with our conditions, will be considered as non-written. 
 
ARTICLE 3 – DELIVERY 

All forwarding must be done following what is asked in the order 
(incoterms 2020/Carrier) at the delivery address specified in the order. 
They will be the subject of the establishment of a delivery form, 
accompanying the supply. This form will be under a strict obligation 
to point out the number of order, the numbers of items ranks, 
designation and the quantities, object of the delivery. Our company 
reserves the right to refuse any surplus delivery compared to the order. 
The possible return of the surplus will be done at the supplier’s 
expenses and own risks. 
 
ARTICLE 4 – RECEPTION AND TRANSFER OF PROPERTY  
The supply, object of delivery, travels at the own risks of the 
responsible established in the order (see transportation incoterms). 
The transfer of property and risks takes place only at the quantitative 
and qualitative reception at the recipient’s. The operations of technical 
reception possibly carried out at the supplier’s do not constitute an 
assumption of responsibility of our share. 
 
ARTICLE 5 – INSURANCE QUALITY / CONTROL 
Any direct or indirect potential supplier can only be retained, then 
maintained as supplier of AIR SUPPORT that insofar as the company 
shows that it has a Quality Insurance organization and means allowing 
to answer in a satisfactory way conformity of the products ordered by 
AIR SUPPORT. He assumes the integral responsibility for the 
conformity, materialized by an airworthiness documentary of type 
EASA FORM1 / 8130-3 or at least by a conformity certificate as per 
the applicable standard or as per the manufacturer technical data, 
of its achievements to the specifications of the order, which implies 
that the company commits itself to announcing in writing to AIR 
SUPPORT any non-conformity. More generally, the company commits 
itself to announcing in writing to AIR SUPPORT all non-respect of the 
Quality clauses imposed on the order. If applicable, the supplier 
company will show that it has a system allowing managing 
configuration and following through the documentation. The supplier 
authorizes the access to Air Support, its customers and Authorities to 
all facilities involved in the order and to all applicable record. The 
monitoring and/or control possibly exerted by the official services or 
customer indicated with the order and/or the control carried out by 
AIR SUPPORT do not release the supplier of its responsibilities. The 
supplier commits himself to implementing all the fittings, production 
and organization improvements which could be required by AIR 
SUPPORT. The supplier commits himself to notify to AIR SUPPORT any 
change of product and/or process without Air Support approval before 
the production launch. The supplier will affix his inspection marks on 
the accompanying documents and on the products themselves. In 
the event of systematic defects, AIR SUPPORT will be able to cancel its 
order(s) in progress with the wrongs of the supplier. 
The methods of measurement will be connected to the 
national/international standard. They will have to be regularly 
calibrated or checked and maintained/ in good condition by the 
supplier. AIR SUPPORT reserves the right to inspect the first element 
before the first delivery accompanied eventually by the authorities or 
customer or his representative. Such an inspection will take place after 
acceptance of the supply by the supplier Quality Control services. 
Furthermore, if the Supplier does not hold an active EN 9100 or EN 9110 
certification, the Supplier commits to ensuring that all personnel 
engaged in the performance of the order are aware of their 
contribution to product safety, product conformity, and the 
importance of ethical behavior. 
 
 
 
 
 
 
 
 
 

 
ARTICLE 6 – SECOND RATE SUBCONTRACTING 

The supplier commits himself not to entrusting whole or part of the 
realization of the supply to another company without a prior written 
agreement of AIR SUPPORT; all the quality requirements of AIR 
SUPPORT order must be written by the supplier on the second rate 
subcontracting order. In the event of second rate subcontracting 
(after agreement of AIR SUPPORT), the supplier remains responsible 
for the whole entrusted Supply. Third rank subcontracting is not 
authorized. Certain special dispensations will be allowed for particular 
cases analysed step by step between AIR SUPPORT and the level 1 
subcontractor. 
 
ARTICLE 7 – PACKING  
The supplier must envisage a packing of the equipment adapted to 
transport and handling in order to avoid any risk of deterioration. Any 
instruction of packing, in order to be accepted by our Company, is 
under a strict obligation to being indicated on the delivery form of the 
supplier. The invoicing of packing will be accepted only if it is 
envisaged by the order. 
 
ARTICLE 8 – TIMES 

The delivery periods indicated in our orders are imperative. The 
delivery dates are those of arrival of the supply on the place of delivery 
specified on the order. Our Company reserves the right to cancel by 
simple registered letter, any ordering or part of order that would not 
be delivered at the dates indicated, without damages. In the event of 
delay, a forwarding by expressway could be required at the supplier 
expenses. No anticipated delivery could be allowed without prior 
agreement by an endorsement or an additive. 
 
ARTICLE 9 – PENALTIES 

Except in case of absolute necessity, any delay of delivery could involve 
the application of the penalties, which are specified in the order. Our 
Company reserves in addition the right to ask the supplier, beyond the 
penalties, the payment of all justified damages that can result from 
the delay of delivery. 

 

ARTICLE 10 – NON-CONFORMITY/REFUSAL 
All non-compliance between supplies and the specifications of our 
order can in exceptional circumstances be subjected to AIR SUPPORT 
for the acceptance of the supply under exemption. Non-conformities 
will be treated according to the AIR SUPPORT internal procedure. If 
non-conformity is not acceptable, the supply is refused and must be 
taken back by the supplier within a time stipulated in our refusal 
advice. At the end of this period, the return will be made by our care, 
postage due, to the address of the shipper at his expenses and own 
risks. Any refused supply gives place to a credit note. In addition, our 
Company reserves the right to claim the committed expenses and the 
possible damages, if deficiencies having justified the refusal appear in 
the course of the implementation. The supplies delivered to replace 
those which were taken back, will be the subject of a new invoicing. 
The date of their final acceptance will be considered as effective 
delivery date. 
 
ARTICLE 11 – CIVIL LIABILITY OF THE SUPPLIER  
The supplier is alone and takes charge of all the works included in the 
order, which is available for any work carried out by him or third 
parties. The supplier will be regarded as liable towards our company 
and will have to guarantee his liability. 
 
ARTICLE 12 – CANCELLATION OR REDUCTION OF ORDER  
If the order is cancelled entirely or partly by unilateral decision of its 
customer, our Company reserves the right to reduce or cancel its order 
in the same proportions and under the same conditions, without the 
supplier being able to claim damages. Our firm also reserves the right 
to cancel or reduce the order in the event of the supplier refusal or his 
inability to meet his commercial obligations or to respect the delivery 
periods, in accordance with the conditions of the aforementioned 
order, and in particular if it is in a state of liquidation, under 
sequestration order or suspension of activity. Moreover, our firm will 
have a right to replace the failing supplier with the free disposal of the 
studies carried out or in progress with the title of the order. After 
control by our Company of the progress report and the quality of work, 
the liquidation of the order will be limited to only expenses engaged 
within the limits of the value of the works, which our company AIR 
SUPPORT will have been able to note the realization. 
 
ARTICLE 13 – TECHNICAL FAILURE OF THE SUPPLIER 

If the supplier would appear as unable to satisfy the technical 
requirements of the order that he had accepted, our Company 
reserves the right to ask for the refunding of the sums which it would 
have already paid with the supplier or of the expenses that it should 
incur to overcome the failure of the supplier. Our Company also 
reserves the right to claim the damages in this case. 
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ARTICLE 14 – PRICES 

Except contrary clauses stipulated with the order, the prices are fixed. 
 
ARTICLE 15 – ADVANCES AND INSTALMENTS 

The payment of an advance or an instalment comprises, to the 
amount of the aforementioned advance or instalment, the transfer to 
our Company of the studies and industrializations carried out for the 
execution of the order. The supplier commits himself to taking the 
required measures so that the aforementioned elements could be 
identified so that they can be distinguished clearly by any person who 
would have to know them. The supplier commits himself to taking the 
required measures for the good keeping of these elements and 
contracting for this purpose all required insurances. 
 
ARTICLE 16 – INVOICING 

After acceptance by AIR SUPPORT of the estimate preliminary to the 
order, the invoice relating to each delivery will have to be addressed to 
our Company. It will have to relate to only one order and to comprise 
the number of this one, designation, the numbers and the dates of the 
delivery orders to which it is referred. In the case of anticipated delivery 
compared to the delivery period required, AIR SUPPORT reserves the 
right to pay the invoice only from the date on which the goods should 
have been delivered or the service carried out. 
 
ARTICLE 17 – PAYMENT 

Unless otherwise specified indications mentioned on the purchase 
order, the payment of the invoices is carried out at 45 days end of 
month. The calculation of the term of payment is made starting from 
the effective delivery date of the goods or the service. 
 
ARTICLE 18 – BALANCING OF ACCOUNTS 

In case of a balancing of accounts of the current order, for any cause 
in particular in the case of the interruption of the activity of the 
salesman, and in the case of cancellation of the order on behalf of our 
Company, the debts born or likely to be born between the supplier 
and our Company, on the current order account and on various 
contracts which the supplier and our Company would have had to 
conclude together, will be molten into a single account to be mutually 
set off, even if they are not settled or payable at the time of the 
balancing of. 
 
ARTICLE 19 – EQUIPMENT AND LENT OR ENTRUSTED GOODS  
The manufactured tools on behalf of and at the expenses of our 
company, entirely or partly, as well as the goods and equipment put 
at its disposal by our Company, should be used only for the realization 
of our orders. The guard and maintenance of these goods and 
equipment will be ensured by the supplier at his expenses and own 
risks. The supplier commits himself to taking out for this purpose all 
necessary insurances and to giving the justification of it. The goods 
and materials remain property of our company and must be provided 
by the supplier, if they are not already, with permanent marking or a 
plaque indicating this property. The supplier, commits himself to 
restoring them in working order at the first request of our company. 
 
ARTICLE 20 – PATENTS AND PATENT RIGHTS 

The supplier guarantees our Company against all the claims of the 
thirds as regards patent rights for the elements that he delivers to us 
and commits himself to replacing our Company in the event of 
lawsuit. The parts indicated by the present document which would be 
the subject of patents or designs registered by us are our exclusive 
property. Their use by thirds constitutes a counterfeiting liable to legal 
proceedings. The supplier has to respect the obligation of the 
Professional secrecy and he must in particular take the required 
measures so that the specifications, formulas, drawings or details of 
manufacture relating to the orders of our Company neither could be 
communicated, nor revealed to thirds, either by himself or by its 
employees. 
 
ARTICLE 21 – CASE OF ABSOLUTE NECESSITY 

In case of absolute necessity, that is to say an event unforeseeable, 
irresistible, insurmountable and external to the will of the part which 
was victim, the parts agree upon suspending the contractual 
obligations as from the declaration, and of the proof of the case of 
absolute necessity by the part whom undergoes it. The suspended 
obligations will be carried out again as soon as the effects of the 
absolute necessity event cease. 
 
ARTICLE 22 – ATTRIBUTION OF JURISDICTION 

All disputes relating to carrying out or the interpretation of our orders 
are within the competence of the courts of TOULOUSE - FRANCE. The 
commercial drafts make no mention of derogation, nor innovation 
with this attributive clause of jurisdiction. We consider the acceptance 
of our orders as a formal acceptance of the previous conditions. 
 
ARTICLE 23 – PROCESS QUALIFICATION 

The supplier commits himself to obtain the process qualifications in 
order to be compliant with the product specifications and the final 
customer requirements. AIR SUPPORT will make sure of the validity of 
the supplier qualifications as regards special process and non-
destructive testing. 
 
 
 
 

 
ARTICLE 24 – QUALIFICATION 

The supplier commits himself to obtain AIR SUPPORT qualification 
covering especially effective operation of the supplier quality system.  
Any manufacturing factory change shall be approved by AIR 
SUPPORT even if the factory is his own property. The supplier commits 
to notify AIR SUPPORT of any significant change of manufacturing 
and inspection processes. The supplier shall provide evidence such 
changes have not incidence on the quality of product. 
 
ARTICLE 25 – TRACABILITY / ARCHIVING 

The supplier commits to keep the records providing evidence of 
conformity to requirements and of effective operation of the quality 
system. Records remain legible, readily identifiable and retrievable 
and shall be available for review by AIR SUPPORT and/or regulatory 
authorities in accordance with contractual and regulatory 
requirements. Except contrary mention specified in the contract, the 
retention time of records relative to the products shall be kept at least 
5 years after the closing of the order. 
 
ARTICLE 26 – CONFIGURATION MANAGEMENT / CHANGES 

The supplier shall establish, document and maintain a configuration 
management process appropriate to the product in order to detect 
any difference between the effected configuration and the approval 
configuration provided by design data. 
 
ARTICLE 27 – CORPORATE SOCIAL RESPONSIBILITY  
 

27-1 Compliance with Laws  
The Supplier is expected to perform its duties and expectations in 
compliance with all applicable laws and regulation that apply to its 
business. 

 
27-2 Ethics and Anti-Corruption 

AIR SUPPORT policy prohibits anyone from offering or making 
improper payments of anything of value (including money) to 
government officials or any other persons. Suppliers conducting 
business on AIR SUPPORT’s behalf shall ensure compliance with anti-
corruption laws and commit to the highest standards of ethical 
conduct at all times.  
 

27-3 Human Rights and Labor 
Supplier shall respect and uphold the human rights of its employees 
and treat them with dignity and respect under internationally 
accepted standards.  
 

27-4 Health and Safety 
Supplier shall at a minimum ensure a safe work environment, 
minimize physical and chemical hazards through proper design, 
engineering and administrative controls, implement safe work 
procedures as well as ongoing safety training, provide employees with 
appropriate personal protective equipment and implement 
emergency plans and response procedures. 
 

27-5 Environment 
Supplier undertakes to operate in a manner that actively mitigates 
risk, minimizes environmental impact and conserves natural 
resources. Supplier shall use an environmentally responsible approach 
when choosing materials and processes, where practicable. Supplier 
shall abide by all environmental laws and regulations and will establish 
a systematic approach to risk management. 
 

27-6 Counterfeit Goods 
Buyer requires Supplier to have procedures and practices in place to 
detect and identify counterfeit parts and materials and should 
minimize the risk of introducing counterfeit parts and materials into 
the goods delivered to Buyer. 
 

27-7 Conflict Minerals  
Supplier will not supply Goods that contain Conflict Minerals. 
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